
 
 

How do you find the renewal process for your annual practising 
certificate? 

 

 

Excellent Good Satisfactory Poor Not Applicable 

27.23% 44.39% 23.62% 4.19% 0.57% 

 
The Council is funded by fees paid by nurses.  Do you think that $96 
a year is reasonable value for your practising certificate? 

 

Excellent Good Satisfactory Poor Not Applicable 

16.20% 35.56% 38.05% 9.45% 0.74% 

 

 
 

Have you been involved in any notifications or complaints about 
conduct, competence or health? If so, how well did the Council 
manage these? 

 

Excellent Good Satisfactory Poor Not Applicable 

2.17% 3.50% 2.47% 2.11% 89.75% 

 
The Council consults widely on a range of matters. Do you find the 
consultation process well publicised? 

 

Excellent Good Satisfactory Poor Not Applicable 

7.00% 27.76% 41.58% 15.01% 8.65% 
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In the past year the Council has published submissions on the 
website. How useful did you find these? 

 
Excellent Good Satisfactory Poor Not Applicable 

4.37% 23.82% 25.06% 4.94% 41.81% 

 
How do you rate the overall performance of the Council? 

 
 

 

Excellent Good Satisfactory Poor Not Applicable 

12.24% 44.07% 36.70% 4.55% 2.44% 

 

 
 

How effectively do you think the Council communicates about its 
responsibilities and work? 

 

Excellent Good Satisfactory Poor Not Applicable 

12.77% 38.95% 36.66% 10.02% 1.60% 

 
How would you evaluate the Council’s ability to provide the 
information you require from the Council in a timely and appropriate 
manner? 

 

Excellent Good Satisfactory Poor Not Applicable 

11.67% 36.27% 31.56% 7.00% 13.50% 
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How would you evaluate the Council’s news letter? 
 

 

Excellent Good Satisfactory Poor Not Applicable 

15.88% 46.45% 32.38% 4.12% 1.17% 

 
How would you evaluate the Council’s website? Take into 
consideration how easy it is for you to find what you want, its 
usefulness and relevance. 

 

Excellent Good Satisfactory Poor Not Applicable 

10.30% 31.53% 24.90% 4.65% 28.62% 
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